Autolending’ HOW TO HANDLE YOUR
..Network  SUBPRIME LOT TRAFFIC

Properly sold, subprime business is handled completely backwards from your
prime business and should be separated from it.
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"u » Affiliated Financial * Drive Financial Services * Professional
E é ¢ AmeriCredit ¢ First Investors * Regional Acceptance Corporation
-~y Arcadia (CitiFinacial) * FSB Financial * Southern Automotive Finance
‘x Q « Capital One Auto Finance ¢ Household Finance (SAFCQ)
e - CitiFinancial « Key Bank « Tidewater Motor Credit
m 2 « Consumer Portfolio Services * National Auto Finance * Triad Financial
5 (CPS) * Nicholas Financial Inc. * Wells Fargo
V) + Credit Acceptance Corp (CAC) = Nuvell * Westlake Financial Services

If during the discovery process, the name of a subprime lender or other information
comes up suggesting this customer may be subprime, your sales staff should be
trained to immediately move the customer into a finance process.
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